Year 2000 C onswﬁe/" Satisfaction Survey:

Agency Return Rates™

Division of Comprehensive Psychiatric Services: Facilities

0.0%

10.0%

20.0% 30.0% 400% 50.0% 60.0%

70.0%

80.0%

90.0% 100.0%

Cottonwood Residential Treatment Center (27) (4.00)

Fulton State Hospital (314) (3.23)

Northwest Missouri Psychiatric Rehabilitation Center (73) (3.55)
Southwest Missouri Mental Health Center (20) (4.53)

Hawthorn Children's Psychiatric Hospital (20) (3.69)

Western Missouri Mental Health Center (66) (4.18)

St. Louis Psychiatric Rehabilitation Center (62) (3.69)
Mid-Missouri Mental Health Center (56) (3.96)

Southeast Missouri Mental Health Center (73) (4.17)

Metropolitan St. Louis Psychiatric Center (42) (3.86)
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Facility Name (# of Surveys Completed) (Satisfaction Rating -5 Point Scale)

! Return rate is the percentage of people served who compTHleted a satisfaction survey.



